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CHARLES KRI SER: Wl cone. W' ve been getting calls,
that is JCPA has been getting calls from around the
country, from our constituents, voicing their concerns
regarding the election in this country and in Israel,
regardi ng the escal ating viol ence, regardi ng the nedi a
coverage of sane, and about the nore aggressive propaganda
by anti-Israel groups, like the I AP and others, and so on.
We felt that we needed to have a place where we could cone
together and talk. And this is it: our town neeting on
Hasbara Chal | enges Facing Israel and the Anmerican Jew sh
Communi ty today.
Qur meeting is going to be in two segnents. We will

begin by hearing fromAlon Liel, the nost senior person in

the Israel Foreign Mnistry, followed by Q%A. And then

wi Il introduce the second segnent by introducing our five
panelists. And then Martin Raffel will be anong you with
t he hand m crophone for your questions for the panel. In

all cases, let nme urge you that you keep your questions
succinct. W have a |lot of people in the room many of
whom may well want to ask a question. And we'd really like

if possible for everyone to have the chance to do that.
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Let me now tell you about Alon Liel, who has flown in

especially for this neeting, an expression of the

i nportance Israel attaches to the work of the organized

Jewi sh conmmunity in America. Alon is currently the

Director General of the Mnistry of Foreign Affairs. He

has been the Foreign Affairs Advisor to Ehud Barak, then

Chai rman of the Labor Party. He has been Director Ceneral

of the Mnistry of Econony and Planning. He received his

BA, his MA and his Ph.D fromthe Hebrew University of

Jerusalem his doctoral thesis being on the Dependence of

| nported Energy and its Inpact on Turkey Foreign Policy.

He has written three books, one on Turkey in the Mddle

East: O l, Islamand Politics. Another book on Bl ack

justice: The South African Upheaval. And a book again on

Turkey: The Mlitary Islamand Politics. He is narried and

has three children. And | give to you Alon Liel

ALON LI EL: Good afternoon. | take here a big risk—
t he nost powerful people in the Jewish community in the
United States are watching ny back. It's too dangerous.
Too dangerous. |I'msorry. | apologize. | didn't plan it

this way.
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This session is on the Hasbara problens. But | want
to start by looking at it froma w der angle. Wen we speak
about our Hasbara problens it's divided into three main
parts: the issues thenselves, the |ogistics, and the
enthusiasm And | think we have had a problemwth al
three of themin the | ast decade.
Of course during the first 20 or even 30 years of
| srael, there was a |lot of enthusiasm We were al
pi oneers. No problemw th the issues. |Israel was a
successful nmelting pot; we were building a Jewi sh state.
And the issues were no problemat all. W were in a state
of war; we had to fight for our existence. Twenty years
ago, when | served in Chicago, | tried to figure out what
were our main issues.
And the issues were mainly focused on the beginning of
t he peace process. The fanmpbus sentence: 'No nobre war, no
nore bl oodshed.' Egypt is making peace with Israel. W
didn't know the term'cold peace' then. So of course we

dreant about normalization with our neighbors, the biggest,

the nost inportant Arab state is making peace with us. |
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think we still had the enthusiasm and we definitely had

t he issues.

Ten years ago we had different issues. W had the big
wave of emi gration, the collapse of the Soviet Union, the
war in the Gulf. |Israel had econom c prosperity.

| go back only five years ago. The Osl o Agreenent,
the peace with Jordan. If you renenber, Peres was then
Foreign Mnister with a new Mddle East. A |ot of
ent husiasm definitely in '94 when we flew to Casabl anca.
In "95 still when we flew to the Anman Conference of
Regi onal Econom c |ssues, and so on.

And here we stand now today, and | am | ooki ng at
what's happening in Israel and I"malso talking to friends
abroad in Europe and in the United States. W have
definitely |lost the enthusiasm And we also in a way | ost
many of the issues we had. And I'Il try to explain why.
As you know, about three nonths ago, four nonths ago, we
pi cked up two conpani es, Anerican conpanies, to do our
Hasbara, to assist us with Hasbara. Ml colmis here, Shula
is here. Some of the | eaders here in the community know a

| ot about it.
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And they canme to Israel and we had a session. And
t hey asked nme, "What are the issues?" Only a nonth ago
they did, six weeks ago. And | told them and | am
responsi ble for the issues in Israel. | told them "I
don't know what to tell you. You start getting in shape.
Start running on the machine. Call me in a nmonth, ']
tell you in which direction to run."
Because we really couldn't know what will happen with
t hese Taba talks. W knew approxi matel y—raybe nore than
appr oxi mat el y—what Barak want ed, what the gover nment
wanted. We didn't know if we have a partner; we didn't
know i f we can reach an agreenent; we didn't know-because
of these uncertainties—what the issues are. And now we are
after elections, and we are getting organi zed regardi ng the
i ssues. Regarding |ogistics, we are better off now after
many years during which we thought Hasbara will not be
needed any nore. Now we are sure it will be needed for
many years. And we are trying to check what the issues are

and I'Il be talking about it a little bit. But we are nore

worried at this stage about the enthusiasm
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And 1'I1 tell you why. Sonething happened in Israel

politically in 1967 that created a big rift inside the
| sraeli political map, inside the Israeli society. W had
two i deol ogies. One said now we have the territories.
We' Il give them back; we'll make peace; and we'll have
security. And the other ideology said, let's build the
territories; let's settle in the territories; we'll have
security and then we'll nmke peace.

| think both collapsed. Both ideologies coll apsed.
If the ideology of the right collapsed in '93, or maybe in
' 96 when Netenyahu accepted Gslo, | think the ideol ogy of
the left collapsed this year when we were ready to hand the
territories to Arafat and he didn't only say, "No, thank
you, | don't want the territories,"” he started shooting.
So I think we both thought, both sides, right and left,
t hought that the territories are the key to the solution.
And now we know that they are not the key to the sol ution.
Both sides know there are limts, in a way.

And | think it's an opportunity now that both sides
are nore realistic. There is |ess enthusiasm behind the

peace as the left sawit, and | ess enthusiasm behind the
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settlenments as the right sawit. And | think we'll have to

t ake care now on synchronizing the two ideol ogies, uniting
the Israeli society, strengthening our denocracy,
strengt heni ng our econony, as well as security. And maybe
through this unity, renewing the enthusiasmand creating a
strategy, or a policy that will be a nore viable policy.

As you know, as we sit here, | think, the Central
Committee of the Labor Party is voting whether if to join
the National Unity Governnent or not. And | don't know, of
course, the results. It will take |I think another two
hours before they will end the count. | personally hope
that they will decide to join. | think that at this
critical junction, it will be a terrible m stake on behal f
of the Labor Party if they don't join the coalition.

| started saying that we have a problem not only with
ent husi asm but also with the issues. And it's related
because when you conme to the Israeli public, or to the
Jewi sh communi ti es abroad, and you say now we have to nove
fromconflict resolution to conflict managenment, how can
you create enthusiasm around such a concept. \What is

conflict resolution? W are running to peace, world peace,
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new M ddl e East with our neighbors, and so on. Conflict
managenent is what they call now a low intensity word: to
handl e, to manage, the situation on the ground on a daily
basis, sometinmes with casualties.

And this is definitely a strategy that is not creating
a | ot of enthusiasm by the way, unlike a war. When you
face an overall war that was started by your eneny you, by
definition, unite the society. And usually if the Israel
public sees it as a war for its survival, we know fromthe
past that this is creating a | ot of enthusiasmand unity
and so on.

But now you come to the public and you say we don't go
for conflict resolution, we go for a low intensity war.
You just be careful when you drive on the road, just be
careful when you get on a bus. This is a strategy that is
a blow, I think, to their norale. And this is, | think,
one of our problens today that if we have a national unity
governnent, and even if we don't, the governnment is com ng
to the Israeli public and saying, "Look we started the

peace process with the Pal estinians ei ght years ago." Sone

even say, "Let's start fromthe beginning."



JEW SH COUNCI L FOR PUBLI C AFFAI RS

Hasbara Chal | enges Facing Israel and the

American Jew sh Comrunity

Chair: Charles Kriser

Part |: The View from Jerusal em

Part I1: The American D nension 9

But nost of the | eaders would say, we cannot start
fromzero. And I think we agree that you cannot just erase
t he | ast eight years.

On the other hand, we cannot start from where we
stopped. And the problemnowis howto reignite the
process. And where do you start? Can you start fromthe
m ddl e? Can you conme to the Palestinians and tell them
"Okay you were offered 97% by Barak. | offer 42. Let's
sit." Can he cone? And it's a very, very conplicated
situation. And around this strategy, it's difficult to
create enthusiasmand difficult to clarify the issues and
so on.

| want to go nore and speak about what our Hasbara
probl ens at the nonent are when we |look at it fromthe
def ensi ve end, because nost of it is inmposed on us, as you
know. In the last six nonths, we suffered a nmeani ngf ul
blow to Israel's inmage, especially in Western Europe. And
we had problenms in the States, as you all know, mainly on
tel evision. But the overall problemcreated in the States

is by far not as neani ngful as the one that was created in

al nost all of Western Europe. And when we speak about
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Western Europe, of course there were sonme countries where
we were hit dramatically. A country like Belgiumis the
nmost difficult country for us today. Parlianent,
government, Foreign Mnister, they are going to be the next
Presidents of the EU. But the EUitself is a problem And
strangel y enough, countries like India, China, Turkey, wth
whi ch we have warmrelations only in the | ast decade-- we
didn't suffer a major problemregardi ng our image.

When | single out Western Europe, and maybe al so the
nore |liberal part of the political map in the United
States, | think it stems mainly fromthe fact that our
problem in the eyes of this human rights |obbies in the
denocratic world, is that we are too strong and the
Pal estinians are too weak. And nost of our Hasbara
probl ens today, especially today when everybody speaks
about a possible coll apse of the econony and the society in
the Pal estinian Authority, is fromthe fact that the
Pal estinians suffered a much nore neani ngful blow as a

result of their intifada, the result of the this wave of

vi ol ence.
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They ruined their econony. They didn't coll apse yet
because Arafat still gets noney fromthe outside to pay
100, 000 salaries. But | think that with this terrible
econom ¢ situation that we have in the West Bank and in
Gaza, and if we have this econom c collapse of the PA, and
maybe Arafat runni ng away, and we have the closure going
on, | think nost of our Hasbara problenms will be human
ri ghts rel ated.
We al so saw here in the |last six nonths an “excessive
use of force” term nol ogy. Although, as you all know, the
violence was initiated by the Pal estinians, and we are

respondi ng. But since we are, and we are, the strong side,

and they are the weak side, so-called deprived of their

rights and so on, | think nost of the problens we'll have
will be attacks on these issues. And we have to get
or gani zed.

MARTI N RAFFEL: Okay, we're now going to turn it over
to you for sone questions and coments. First, there was a
request for a definition of Hasbara. Hasbara conmes from

t he Hebrew word, L’ Hasbir, to explain, to engage in public
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advocacy or interpretation on behalf of Israel Okay, who
woul d like to ask a question or nake a coment ?

FRANZ: My nanme is Franz and |'m from San Franci sco.
And I'"minterested in knowi ng whet her the application of
| srael to be part of the Security Council through Europe
has been jeopardi zed by the actions of the |last three or
four nonths?

MARTI N RAFFEL: Let's take one nore question, Alon,
bef ore you answer.

JACK KI RSHNER: Jack Kirshner, M ddl esex County, New
Jersey. It's been clainmed in the newspapers that M. Barak
hi msel f had greatly downgraded the inportance of Hasbara in
his adm nistration. 1Is it so, and if so, why?

MARTI N RAFFEL: Alon, we'll take one nore.

FRANKEL: Frankel from Peoria, Illinois. | wanted to
ask you, strategically, regarding the settlenents within
the Gaza Strip, what is the strategic i nportance of those?
And since we hear that a | ot of the clashes occur in those

territories, is there any tal k about withdrawal from those

areas?
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ALON LI EL: Okay, first question was about the issue
of the Security Council. As you know, for years we didn't
bel ong to any of the groups in the United Nations. And
only last year we were accepted to WEOG, the Western
Eur opean and O hers Group. And this was only in the New
Yor k surroundi ngs, and not outside New York. And we are
trying to expand it now to other organi zations of the UN
But so far--we have also UN people, our UN nission people
here, they can give you maybe nore details. As far as |
know, we don't, we did not submt our candidacy to the
Security Council.

The representative of the Mddl e Eastern Group is
probably going to be Syria. And the question is, how do we
treat a Syrian presence as non-permanent nenber of the
Security Council. Fromreports |I've seen recently, the
chances of this happening are very big. And | still don't
know what the State Departnent position about it will be,
but it's nmuch nore likely that you'll see Syria as a nenber

of the Security Council in the near future than you'll see

| srael there.
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About Bar ak, speaki ng about no need for Hasbara, |

woul d say it was Peres who cane up with this concept. And

| nmust say he convinced us when he canme with this concept.

It was '92, Peres becanme for the second tinme, now he m ght

be the third time, Mnister of Foreign Affairs. W had a

conference, a gathering of the Consuls General in New York

| canme from Atlanta, and Peres canme with this concept that

we don't need Hasbara any nore because we will have a
wonderful policy, a peace policy that the world wll Iike.
And since the world will |ike our policy, we can close the

Hasbara departnents.

| must say | was very enthusiastic about it. And so
was | two years |ater when he came with the concept of the
new M ddle East. But | think this concept has coll apsed,
very recently by the way. Because we had a fairly
reasonable, if not good, seven years between Septenber '93
and the year 2000 regarding our international status and
our international imge. And | think we have now
di plomatic relations with about 175 countries. And we have
friendship, real, sincere, nmeaningful friendship with

countries that didn't have diplomatic relations with us
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until 10 years ago. Like China and |India and Romani a—hot

Romani a, Pol and, the Czech Republic, Hungary. And sone of
themin the volume of several billions of dollars, if I
take civilian and mlitary together.

And we had a good, a very good decade internationally.
A very meani ngful decade. We are not dependent any nore on
West ern Europe, and of course we are on the United States
for strategic and maybe econom c reasons. But let's say
the United States and Western Europe are not our only
friends in the world any nore. And this is, | think,
thanks to this peace policy, maybe even aggressive peace
policy.

But it has collapsed. It has coll apsed when Araf at
told us "No" when we wanted to give the territories. And
it has coll apsed when he started shooting. And it
col | apsed because not only because we are Jews and Israelis
and they don't like us in the region. It also collapsed
because we are the First World in the mddle of the Third
Wor | d.

And you see as Anericans what's happening to you from

time to tinme--your representatives, your diplomats in
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Yenmen, in Kenya, when they are placed in the mddle of the
Third World. We are the First Wrld sitting a few hundred
meters fromthe Third World. And the bigger they get, the
bi gger the hatred. And when you have this hatred, and you
have this violence, and you have fundanentalism and you
have corruption around you, you have these kinds of

probl ems erupting. And when you have these kinds of

probl ens, no peace policy will help you because you are
shooting. And when you are shooting, you have to explain
why you are shooting. And here we are again needing all
our Hasbara logistics, argunents, and ammunition. So just
to sumup this concept of good policy, no need for Hasbara,
has really col |l apsed.

About the settlenents, the question was on the
settlements in Gaza, but | think I should say a word about
the settlenents as a whole. Barak put this issue in front
of Arafat in a way that probably didn't have—and as we saw
in the elections, nore than probably—didn't have the
backing of the majority of the Israeli public, definitely

not the political map. And what he said was, "Take 94 to

96% of the West Bank and | eave us the bl ocks of the
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settlements where we have at |east 80% of the settlers.
And we wi Il even conpensate you inside Israel.”

So | think if we wouldn't have the refugee/ Jerusal em
tension, it mght have worked. In Oslo they agreed to it
but we saw that many things they agreed to in Gslo, when we
cane to the nmonent of truth, they were not there.

Regardi ng Gaza, we have 3,000 settlers there. And
unfortunately we see, when we have violence that the
violence is all over, not only in the settlenments. It's
true that in the settlements it's probably—+ don't live
there, but | can guess from what we hear and see—that it's
probably a nightmare to live as a Jew, as an Israeli, in
Gaza today. But the problemis far beyond it because you
saw what happened | ast week in Azure. And we feel that the
Pal estinian viol ence, the fundanmentali st aggression of
Hezbol | ah, the aggression of Iran have little to do with
the territories. Here and there it's a trigger. But the
probl ens Israel is having are far beyond.

And | guess that when we have an overall agreenent,

even a partial agreenent, then you can speak about renoving

settlements. But not unilaterally. | don't think the
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| sraeli public will agree to such a gesture to Arafat today

after he is shooting at us, his peace partners for six
mont hs now and killing Israelis alnost on a daily basis.
So | don't think it's a question at this stage.

CHARLES KRI SER: Okay, we're going to now involve the
ot her participants. We're going to wi den our focus now to
i nclude Hasbara Chal |l enges and | ssues here in the United
States, looking to Israel and | ooking outward to Europe.
And it's going to be your chance to dial ogue with the
panel . The panel consists of representatives of the
foll ow ng agencies: The Presidents Conference, which is
the unmbrell a body established by the organized Jew sh
Community to convey our concerns to the admnistration in
Washi ngton. Al PAC, serving as the community's |egislative
vehicle on the Hill. And the three defense agencies: ADL,
AJ Commttee and AJ Congress, all of which were out in
front on pro-lsrael advocacy even before the creation of
the State.

Let me introduce to you Mal col m Hoenl ein of the

Presi dents Conference, Steve Rosen of Al PAC, Ken Jacobson
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of ADL, Phil Baum of AJC and Shul a Bahat of AJ Comm ttee.
The ball's in your court.

MARTI N RAFFEL: We're going to go straight to the panel
with some questions and comments.

LYNN LYSS: [|I'mLynn Lyss fromSt. Louis. | think for
me one of the great chall enges that we have in Hasbara is
explaining to the broader community, the Jew sh comunity,
and even to nyself, the value of withholding the taxes from
t he Pal estinian Authority, which seens to be pushing the
Pal esti nian people only further in poverty, which | think
exacerbates the potential for increased violence. How do
we explain that?

STEVE ROSEN: | don't know if these things are
wor ki ng. The wi thhol ding of taxes is not a pretty picture.
It's an econom ¢ squeeze. It's making people's lives nore
difficult that are already suffering. The problem we have
is that all the other neasures that are available to the
governnent of Israel are also problematic. The use of
violence on a |large scale is deplored; the use of selective

targeting is deplored; the use of the econom c squeeze is

depl ored. What our friends have been saying to us is,
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pl ease give us a list of the things you want us to do. W
have to restore safety to ordinary people in |srael

It is very clear fromthe results of the election that
took place, whatever else the election nmeant, it clearly
meant that the people of Israel do not have a sense of
personal safety. They can't drive on their roads w thout
being targeted. They can't buy earthenware and sit and
drink coffee in a café without being torn apart for being
Jews. And so they are using the instrunents at their
di sposal

| woul d argue that the econom c squeeze is actually
| ess brutal than the alternatives. But if that's not the
case, then sonebody ought to sit down and come up—but we
American Jews can not say to the Israelis, please don't use
met hods A, B C through Z because each one of them nmakes us
unconfortable at our country club where we can't explain to
our friends why you're doing this. This is a very drastic
Situation.

SHULA BAHAT: | want to agree with Steve—and by the

way, ny sense is that this panel is really, would be quite

in agreement on a nunber of issues. Just think about any
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ot her country—ot Israel—+n a state of war. And | really
see Israel nowin a state of war. What other neasures
woul d any other country use? Probably worse than the ones
that |Israel does. Israel still lets some people work in
| srael fromthe West Bank in Gaza. And frankly I think we
need to support it and explain to people, take it fromthe
M ddl e East situation and bring it to any other conflict
situation, and | think that the reason and the | ogic of the
| sraeli stance can be better explained on that backdrop.

MARTI N RAFFEL: Okay, we're going to get another
guestion here.

EDI TH EVERT: Edith Evert, from New York. Sone of the
wor st publicity Israel gets has to do obviously with the
| evel of response to the intifada. And there's been a | ot
said that the | evel of the response need not be a | ot of
gunfire, a lot of tanks and so forth, that there are
met hodol ogi es of crowd control, |ike water cannons, |ike
ot her kinds of soft bullets, like tear gas. And there are

| ots of newspeople there, because Israel's a denocracy,

there are | ots of newspeople there who see it and report
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it. And so |I'mjust wondering whether there couldn't be
sonme rethinking of that response.

MARTI N RAFFEL: Okay, Malcolm the excessive force
concern.

MALCOLM HOENLEIN:  Well | think that both questions
reflect the problem when you denigrate the inportance of
Hasbara. Because frankly, people should have been i nformnmed
of the answers in both cases. |In the case of taxes, you
heard two very good explanations as to reasons. But nore
than that, the PA, if you give themthe $57 mllion are
going to use it to continue the violence. It doesn't go to
t he people. Had they been using the noney in the correct
ways, instead of the corrupt system which has been
establ i shed, and the hundreds of mllions of dollars of aid
t hat have not benefited the people, Gaza's situation today
is worse than before the inpouring of hundreds and hundreds
of mllions of dollars, probably already in the billions,
since Arafat becane the Mayor of Gaza.

So we have a very different situation which grows out

of the failure to appreciate the need even in good tines to

have Hasbara, so that you have a nmechanismin place to be
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able to deal with situations that arise. And second you
have the problem for a generation that doesn't know the
answers, even the nost fundanental answers. \Wen you don't
engage in Hasbara, they |ose sight of it. So people use
figures, 78% 22% w th anybody havi ng—peopl e havi ng no
context in which to understand it.

And when you conme, then, to the issue of excessive
viol ence, you also don't create a context. People don't
know that there were 3,000 |ive amunition incidents
initiated by Pal estinians to which |Israel responded. That
if you take the 3,000 incidents and you | ook at the total
nunber of casualties, the fact is that it's |ess than any
riot, or probably any denonstration in New York City or any
ot her place in the world, |et alone Washington. So that
what we have done is to allow the media to distort the
realities.

When you see the pictures of the reporters lining up
and the people, engaging the people to throw stones so that

they get the picture. But if you |look at the pictures of

the reporters, you get the other side of the story. So
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that | think the answer is that you can defend Israel's
position on excessive viol ence.

Wat er cannot be used in these kind of closed
situations, and especially when you have isol ated out posts
of two or three soldiers being besieged by 1,000
denonstrators. You can't have water cannons waiting
everywhere for it.

And so all of the alternatives—did you know that they
had extensive study groups—and Al on can di scuss them—
| ooking into alternative nmethodol ogies. The fact is that
no one has come up with an alternative methodol ogy which
you can have 25 different incidents breaking out, when you
have road side shootings, when you have road bonmbs being
pl aced upon the roads upon which civilians are traveling.
The answer is that Israel's response has been, if anything,
t he nost restrained of any country in a sim/lar
ci rcunst ance.

MARTI N RAFFEL: | did read that, Alon, Israel did |ook

into alternative crowd control techniques. Do you want to

conment on that?



JEW SH COUNCI L FOR PUBLI C AFFAI RS
Hasbara Chal | enges Facing Israel and the
American Jew sh Comrunity

Chair: Charles Kriser

Part |: The View from Jerusal em
Part Il: The Anerican D nension 25
ALON LIEL: I want to coment on nmany things, yes.

"1l comrent on this but I want to say sonething about the
nature of the closure at the nonent. At the nonent it's a
full closure. Full closure. And nobody is allowed in to
work. And this is a big change. 1It's only after the
recent attack. And it's a very difficult situation to
explain. But we have to explain it. It stens from
security reasons only.

And if | look at the near future and maybe nore than
that, | think if this goes on, the issue of the
di sengagenent, which until not |ong ago was call ed
separation--and we really beg you not to use this term—
di sengagenment between us and the Palestinians will pop up.
Some of the military people tell us that it will be al npst
i npossi ble to nmeaningfully open the border again. Because
when you are down to zero, all the workers, the
Pal estini ans workers that work in Israel at the noment, are
illegal workers. There are about 20,000 of them every day.
But we went down from 120,000 and nost of them were
illegal. So the issue of the di sengagenent between us and

the Pal estinian—and | don't know exactly if Sharon will
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adopt this policy because it was a Barak policy or a policy
of the security establishment—a ||l have to be expl ai ned
tackled with. And if you want | can el aborate on this.

Regarding the different measures to counterbal ance the
vi ol ence, we nust understand that the intifada is not an
intifada any nore. There were two nonths of intifada in
whi ch we had about 40 shooting incidents a day and |ots of
riots. Then we had two nonths, December and January, of
| ess than 20 shooting incidents a day and al nost no riots.
And now we are up to about 30 shooting incidents a day and
no riots alnost at all. 1It's only terrorist attacks,
mai nly on the roads.

So the issue of neasures regarding denonstrations is
not the issue any nore. The issue is how do you get rid of
terrorism And this is the problemwe are having. And the
criticismis not excessive use of force any nore, but
targeting the | eaders. And here we have a | ot of
criticism And by the way, today the Human Ri ghts report
of the U S. State Departnent caneout and | guess it will be

headl i nes tomorrow in the United States and probably all

over the worl d.
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MARTI N RAFFEL: That is critical of Israel’s policy of
targeting certain individual s?

ALON LIEL: | only saw some drafts, but | don't want
to guess. It's just being published now.

MARK SCHI CKMAN:  Mar k Schi ckman, from San Franci sco.
And this is a question for the Anerican conmunal
representatives. Eight years ago the Anerican Jew sh
community spoke powerfully and strongly with a mantra that
Jerusalemis the eternal, undivided capital of Israel.
Five nonths ago, the Israeli |eadership was prepared to
nove on that issue. At this point, what can the Anerican
Hasbara position be on that and can we credibly at this
poi nt and as strongly say that Jerusalemis going to be the
eternal, undivided capital ?

MARTI N RAFFEL: Ken and Phil, you're in line if you
want to tackle those questions?

KEN JACOBSON: Keep in mnd that this is very different
fromthe first intifada. And it's not only reflective of
what we say. You see editorialists who had very little

good to say about Israel during the first intifada, who are

covering this in a very different way. The Washi ngt on Post
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is a classic manifestation of it, in which they see all of

the specifics in the context of the border questions. And
| think that basic understanding of it, together with the
expl anati ons you heard, nmkes a very, very different
presentation. And the basic explanation, we've heard it a
mllion tinmes anmong ourselves, but people |ike The

Washi ngt on Post and Tom Fri edman and ot hers basically point

out you had an Israeli |eader ready to offer real peace and
t he Pal estinians, who had an opportunity to end the
occupation, instead turned to violence, which is

i nexcusable. And when you see it in that context it's very
different, together with the fact that the Pal estinians now
have real weapons as opposed to the last intifada.

On Jerusalem it seens to nme that we as a comrunity
have really maintained the position of a united Jerusal em
with it being the sole capital of Israel. That doesn't
mean—we don't know where the issues are going to go. For
exanple, there were exit polls taken anong the |srael
people in the election. Besides whomthey voted for, they
were asked on several critical issues: the Pal estinian

state, dismantling of settlenments. And on the issue of
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Jerusalem a far nore significant nunmber said that they
were ready now, as opposed to two years ago, to consider
what ki nds of conprom ses they m ght want to make in the
context of a real peace process on the subject of
Jerusal em

It seenms to me what the Israeli people were saying,
whi ch we should take that nessage, is that we are not ready
to make any such decisions in the kind of process that was
goi ng on. The basic nmessage that they were sendi ng was not
opposition to a peace, but opposition to a process that was
seen as a one-sided process, in which, as one Israel
witer said, the Israelis felt they were suckers. They
were offering land for nothing. And so the answer is, |
think we can readily maintain our position of Jerusal em
united, the capital of Israel.

And the real issue should focus on when are the
Pal estinians finally going to start to accept Israel's
| egiti macy, educate their people, do sonething about
terror. To the point that, down the road this issue may

well come to the fore. The sinple fact is this governnent

is not going to be negotiating on Jerusalemin the near
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future. And | think we're in a position to sinply say what
we have always said. And down the road we will deal with
the issue as it cones forward if there ever are rea

negoti ations on the issue.

MARGO DI X: |'m Margo Dix fromAtlanta. |'mthe
community relations director in Atlanta and | have a very
practical question. Wth all due respect, | find it a
little unusual that we have only one Israeli on our panel.
And in our comunities, we're in the position of expressing
our support for Israel, trying to garner our community
efforts to address the issues and the nedia response. And
what |'d like to knowis what is the Israeli government
going to do to help us. W have a panel of Anmericans here.
|"d like to know what the Israelis are doing?

MARTI N RAFFEL: Al on, before you answer that question
Phil, you wanted to respond to sone of the previous ones?

PHIL BAUM There's a certain sense of fate and doom
when your nunber cones up here. | feel |I'mat a bakery.
And nmy nunmber has arisen and now | have to say sonething,

you know. | was prepared to be quiet and inoffensive. Let

me just say, you'll be sorry you had nmy nunmber cone up.
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The fact is | think Hasbara is a | ot nore conplicated than
we make it appear, in general. |It's a very difficult and
conplex matter. And | think it has to be taken with a
certain neasure of sophistication on the part of American
Jews, a certain matter of patience and understandi ng on the
part of Anmerican Jews, as well as Israelis.

In a way, Shinon Peres was both right and wong, as
"Il try to indicate in a noment. The Anmerican Jew sh
Congress has been very sensitive to the need for better
Hasbara. | can tell you—you may not know thi s—but since
t he Lebanese war, when we found out the Israeli Hasbara was
a ness, that it was terrible, so the nythol ogy devel oped
t hat Americans know better how to do PR than the Israelis
do. Although our own PR abroad was pretty terrible, but
nonet hel ess we managed to convince the Israelis that we
knew what to tell themto do.

So for the last 15 years or so, we have been bringing
over every year sonme 10 md-|level Israeli bureaucrats who
deal with the nedia, who have to answer questions in the

medi a, and we give themintensive two week training under

t he auspices of Burson Marsxeller, a major and very expert
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PRfirmin this country—how to appear on canera, howto
answer questions, what to do when your nunber cones up on a
panel of this kind. Things of that kind.

And | don't know if it works. We think it works. W
live in the hope that it works. The Israelis tell us that
it works. And we now have representatives all over the
country who have been trained in PRin this country.

But et nme say to you, you know, it's hel pful to sonme
degree, but the major PR advantage that |srael had was that
M. Barak was prepared to give back al nost everything that
anybody woul d want, nore than anybody believed he could
possi bly concede. And he considered dividing Jerusal emall
the things that were up for grabs, that were controversi al
and difficult for the Israelis to achieve, he offered. And
then Arafat and the PLOrejected it. \What better Hasbara
could you have? Here the Israelis, generous and open and
ready to deal, ready to be tolerant and understandi ng, and
the Palestinians rejected it.

That seens to ne to be the best possible kind of PR

you can have. And if M. Peres is right, it means that it

doesn't matter what kind of PR we give, what kind of
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training Burson Marxseller gives 10 Israeli bureaucrats
every year, the big issue is what counts. And on the big
i ssue, Israel scored a PR victory.

But it didn't work out that way. Because despite al
of that, despite Israel's concessions, nonethel ess we still
have the sense in this country that the nedia don't deal
with us with the kind of understanding and synpat hy t hat
we're entitled to, that Israel's entitled to.

A recent exanple of that is an interview that Bryant
Gunbel had with Dennis Ross. And during the course of his
gquestioni ng, Gumbel asked Ross, "What chance does peace
have when you have a guy |ike Sharon, who's there and he
won't deal with anybody. And objective observers al
recogni ze he's a man who is unwilling to conproni se on any
count whatever." And he said, “you know, how are you going
to handl e, when Sharon is going to enforce his views with
the brutality with which is he is characterized.”

That happened, that's PR, that's Bryant Gunbel. It's
a national television network. And it affects the public

tenper. And there's sonething at work in the consci ousness

of the Anerican people that's troubl esone. One of our
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problens is that Sharon now has an image in this country
that is al nost inmpossible to overcone. W have to dea
with that somehow. Acknow edge it, recognize it and
confront it, and relate to it. It's ridiculous that this
i mage should haunt the new governnment of Israel before it
has a chance to do anything. That's a challenge and a task
for all of us to deal wth.

When it cones to Jerusalem it's a very difficult
problem if I may say so. And because | disagree, | think,
with some of ny coll eagues on the panel here. Because |
have | ong been dedicated to the proposition, at a great
cost to ne organizationally, internally, ny own
organi zation, that the fate and decision making of the
| sraeli people belongs to them And that the American Jews
have a very |limted role to play in trying to i nduce them
to take positions they don't want to take. Left to their
own devices, they m ght not take it. Therefore, it seens
to me we should be nore nodest in our attenpts to persuade

themto take positions that go against their grain. Left

to thensel ves, they wouldn't want to do it. W know
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better. W have a greater noral sensitivity. W should
try to persuade them

On Jerusalem we have been dedicated to the
proposition that Jerusal em should remain eternally united
for the Jewi sh people. And sone say it's an existential
guestion. Malcolmhas said it's an existential question.
And 1"l tell you, I've been around this business for a
long tine. Alnost every issue that's inportant and
critical in the relationship between the Israelis and the
Arabs is existential in nature. | can't tell you how many
times |'ve been confronted with existential challenges.

For me, the existence of Israel is the existential
question. What |I'm concerned about is preserving the
survival of a free denocratic state in Israel, safe and
secure for the people of Israel. And | want to ensure that
they are the ones to nake up their own m nds about what has
to be done politically to ensure their survival.

Now when it conmes to Jerusalem if | said--1 think we
have, as far as |I'mconcerned, an imortal claimto

Jerusalem as the capital of the state of Israel. But if

t he governnment of Israel and the people of Israel
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supporting that governnent, electing that governnent, now
decide that so far as they are concerned, they can |ive
with giving up with sone of the nei ghborhoods in Jerusal em
t hat nobody goes to anyway—Jews don't go to anyway—f they
decide that that's inportant to the preservation of their
survival and the integrity of their standing in the world,
and they want to do it, I'mnot going to sit here in this
country and say, "No you may not do it because we don't
like it because it goes agai nst our dogma and our

opi nions. "

As far as |I'mconcerned, | think Jerusal em should
remai n undi vided and the eternal capital of Israel. And I
woul d hope that would be the end result. |[If the people of
| srael, in their corporate decision-naking, decide that
it'"s in their welfare, it's indispensable to their well-
bei ng, that there be that kind of division, | say to you
it's up to us to accept that decision.

MARTI N RAFFEL: Margo asked a poi nted question of Al on,
first of all, about what Israel's doing for Hasbara. Al on,

pl ease briefly. And then we're going back to the panel for

a response.
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ALON LI EL: | want to relate to two of the issues here

that | think are extrenely inportant. And with all the

i nportance of logistics and we do things now and we spend
nore noney, and do you have an address in New York that the
communities can—+ think on the issues we have to sharpen
things and to discuss it. And it's very inportant for nme
al so to hear the Anerican |eadership on it.

On Jerusalem on Jerusalem we nust renmenber what
happened. In Canp David, we didn't reach the finish |ine
six months ago. And then we had the tal ks in Bowing,
fini shed about two nonths ago. And in Bowing, the formula
popped up of dividing Jerusalemin a deal that neant no
Pal estinian refugee would enter Israel. And this was a
formula that brought the teams—ot the Israeli public and
not the Pal estinian public—but the teans that were sitting
in Bowing to a finish line. Wen they cane back it was
not approved by the Pal estinians, not approved by the
| sraelis. We are not there. And the problemis to reignite
the process sonmewhere. And not the issue of Jerusalem and
not the issue of refugees. | agree that it's not an issue

for the near future.
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The other thing that Phil said, | agree 100% Qur
mai n Hasbara asset as this nmonent is a guy called Yasser
Arafat. He is our main Hasbara issue. And if we are
tal ki ng big, big—ot what happened to this guy, or to the
ot her guy, or closure today, or closure tonorrow, oOr noney
here, or noney there—tal king big, Arafat is our asset. If
he is in a situation that two nonths age he was offered 97%
and now he is offered 42% he is a lunatic. And these
people, nmore and nore of these people knowit. And he's
much weaker today than he was when he started this wave of
violence. And I think that what Phil said, that the big
picture is that he was offered the territories and he
didn't take it. And by the wave of violence, he is
comrmitting econonmc suicide. And | think these are the big
t hi ngs.

MARTI N RAFFEL: Okay now we're going to take five
conmments or questions.

ALLEN GALE: Allen Gale, Detroit Jew sh Community
Council. I think American Jews can work effectively in

pl aces where they are present, where they are confortable.

Pl aces |i ke the nedia, business, |abor, the canpus,
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governnent circles. One place that Jews are not
confortable is in church. And | wonder how we can respond
to Palestinian Christians, Arab Christians, other non-Arab
Christians, who claimthat Israeli oppression contributes
to the dw ndling nunbers of Christians in the Holy Land.

CHUCK BROCHE: |'m Chuck Broche from Seattle. And I
guess my concern is that this has all been a very nice
t heoretical and conceptual discussion of current events in
the Mddle East. What 1'd |like to know is what two or
three things you think we should be doing on the ground in
our home towns, because we are the people on the grounds in
our home towns.

DARREN SCHNEI DER: Darren Schnei der, University of
Maryl and, College Park. College canpuses are a breeding
ground for anti-Zionism anti-Semtic rhetoric, especially
on canpuses where the Jewi sh community is significantly
out nunbered by Pal estinian synpathizers who often
successfully prevent any attenpts by the Jewi sh community
from doi ng Hasbara. What should students do to pronote

| srael and to respond to anti-Zionismon college canpuses,

especially where they can't even make thensel ves heard?
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M CHAEL REGENBERG. M chael Regenberg from Boston. In
the past 10 years, 20 years, when there was an incident or
i ssues that would happen with Israel, we could depend on
the Israeli Ambassador to the United States to help in
Hasbara, to speak for Israel. One of the advantages that |
think the Pal estinians have had in the past is that there
is soneone that the nedia can go to.

BOB HORNSTEIN: Bob Hornstein. |1'mthe CRC Director
in Portland. Just indulge nme for just a nonent, a comment
really. VWhen our Israeli Consul General from San
Franci sco, came to us in Novenber, he nmade a comnment that
the brutal lynchings in Ramallah, "that was a good PR day
for Israel." That was a direct quote. And I'mnot trying
to criticize him | understand the reality. He's right.
But it only reinforces this conmmonly held supposition that
victinms make for good PR. And you know what, we all know
that the world doesn't see Israel as the victimhere.

So what about thinking outside the box a little bit.
Because Hasbara is to explain, and usually expl aining

sonething that's not very pleasant. W're all in a very

def ensi ve nmood right here. What about marketing the best
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side of Israel, in addition to the explanations which are

i nportant. For exanple, joint Israeli-Arab econom c

proj ects, water cooperation. The fact that when there's a
cat astrophe el sewhere in the world, India, Turkey, that

| srael is often the first one to send nedical and rescue
crews. \What about those things?

MARTI N RAFFEL: | hope that we'll be able to focus on
t he younger generation. | thought the question about what
to do on the canpuses is particularly inmportant. The
younger generation doesn't know '48, doesn't know '67, '73.
Are they really equipped to deal with the kind of
chal |l enges they are confronting. And what is our
responsibility as the American Jewi sh community? So | hope
that sone of you will focus on that question. Malcolm and
Shula I know wanted to get back in on this.

SHULA BAHAT: If you don't mind, | will respond to
nore than just what | heard here because | think this is an
i nportant opportunity to reach through you conmunities
t hroughout the country. First of all, | agree with Phi
Baum and | think nost of us do, that we, the Jew sh

comrunity, have to be a step behind the Israeli governnent.
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As long as it's a legitimte, denocratically elected
governnent of Israel, we have to interpret their policies.
This is how |l see it.

Whi ch, by the way, puts on us a very difficult
chal | enge, because right now Israel, unfortunately, begins
to look like Italy with a new governnment every six nonths.
And you really don't know what is the nessage. And the
nmessage is very, very critical for this kind of
information, activity that we are involved in.

| am a veteran of al nost three decades of Hasbara
activity, at tinmes that were as difficult as today, when
the New Left was on canmpuses. And we did not have on our
si de everyone that we think today is no | onger on our side.
And | would say to you, ny own sense is that we need to go
back to basics. The crisis here and the crisis there is
very inportant. | think we can respond to it. But ny
concern is that sone of Israel's own historical narrative
is being taken away fromit, is being confiscated by the
Pal estinians, and rather successfully. And we are falling

victinms to that confiscation. And | think we need to go

back to basics and explain. And | believe we can.
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Sonebody tal ked earlier about the |ack of enthusiasm
and the lack of passion. Maybe you cannot bring passion to
conflict managenment or to crisis managenent. | do think we
can. But we certainly can bring a | ot of enthusiasm and a
| ot of passion if we can to explain again what Israel is
all about. And people have forgotten it. The nedia have
forgotten it. We have forgotten it. And that's our
responsi bility.

Sone |Israelis have forgotten it. | actually cane
here, and |I'm going back to a conference on historical
revisionismin Israel. And frankly that does not hel p us.
That small mnority of Israeli acadenm cians that begin to
speak about the establishnent of Israel as a sin, that does
not help us. So we have to go back to basics. And yes,

t here have been sins here and there. But overall | am
totally convinced that the truth and the justice is on

| srael's side even if Israel here and there have engaged in
policies that are not correct. But let's not focus on
those. Let's focus on what is right.

And going back to the whole issue with the Christian

community. It is a major problemfor us because they tend
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to synpathize with the underdog. And we have to explain to
them and there are many Christian friends, by the way, who
can help us explain what Israel is all about. And | would
urge to engage in that kind of back to basics information.
For example, we should not use the word "intifada."
I ntifada means uprising. Now we all know that nost of the
territories are no longer in Israeli hands; they are in
Pal esti nian hands. So who are the-what is the uprising
about? Is it against the Palestinians? The Israelis are
not there; the Israelis are in the outskirts of the towns
where Palestinians live. So it's your responsibility, it's
our responsibility as |leaders in the Jewish conmunity, to
| earn these facts, to inpart it to your children, to go to
canpuses, to speak there, and to go back to basics.
MARTI N RAFFEL: Okay, Malcolm you wanted to get in
t here.
MALCOLM HOENLEIN: | just canme back Friday fromlsrael,
where we had our annual Presidents Conference m ssion. W

heard 68 speakers in 57 hours. And the one thing you |earn

is that the nore you know, the less you know. So it's very
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hard, in bullet form to deal with questions of such

conpl exity and such seriousness.

Al'l of us agree, Phil, and all of us have acted
t hroughout all five organi zations represented here on the
basis that we support the denocratically el ected governnent
of Israel. And that it is up to the people and the el ected
governnment to make the decisions that affect the life and
security of the people of Israel. That has been our
standard operating procedure.

That does not necessarily translate, though, into the
| eap that you made in regard to Jerusalem Because the
guestion that was asked was what do we do now on Jerusal em
Al of us are going to wait and if the governnent
negoti ates a position, we will accept the position.

But there are nore fundanental things here that have
taken place. The question that has been raised by Arafat
is not, as you pointed out, a war against occupati on,
because 97% | i ve under Pal estinian occupation. [It's not
for territory because it was offered 97% of the territory.

What is uni que about this uprising, or revolution, or

effort on the part of the Pal estinians, what we have seen
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Arafat introduce is a war against Jewi sh history. That the
denial of the fact that the Tenple existed, the attenpt to
renmove every vestige of the Jew sh connection to Jerusal em
is the challenge to us, that we have to reassert a very
fundanental basic point, which is the Jew sh connection to
Jerusalem This is 3,000 years old, 2,000 years before

| sl am even canme into being. People do not know. They al
tal k about equal claim And now | sat in the UN and heard
53 speakers, every one of them asserting the Pal estinian
claimto the Tenple Munt and not one understandi ng even
the Jewish claimto the Tenple Mount. And I'm not sure how
many people in the Jewi sh community understand this.

So we do have a fundanental responsibility nowto
reverse this consistent attack that Miubarak can go into
Paris and say the tenples never existed. | nean it's an
attack on Christianity, too. And | can tell you, it has
great resonance in the Christian community when we say, |
mean, if Jesus was up there going after the npbney changers
and there were no tenples, what was he doing up there? And

the answer is that they existed. And in fact you can find

many |Islamc references to the existence of the tenples.
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So we are dealing at this tinme with somet hi ng nuch

nore fundanmental, which goes back to the basics that we

have taken too often for granted. On the canpuses, they do

not know how to answer because we've taken for granted that

everybody understands. The world does not understand. And

the world doesn't care any nore about it than we do about

Northern Ireland and understand all the conplexities and

all the difficulties, Pakistan/lIndia and every ot her

conflict. In Cypress, how many people can explain the

geographic and all the other historical inplications of the

conflict in Cypress? To us, this is very critical. To the

rest of the world, they want it over with.

In ternms of Hasbara, we have the organi zations here
working with the foreign mnistry, have begun over three
nont hs ago when we all recogni zed what all of you see,
which is the very devastating position we all found
ourselves in, the defenseless position. W initiated now a
nati onwi de survey, the nost extensive ever done, polling of
Jews, non-Jews, canpus, blacks, foreign policy, Christians
and others. It will be conpleted this week. W' re going

to be neeting later this week to be dealing with the
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analysis of it. W've done focus groups in five parts and
regions of the country to begin to understand on a nore
factual basis exactly what are the issues.

And you know what we're going to find out? W're
going to find out that the positive argunents about
concessions, as you rightly pointed out, have very little
resonance. \When you nmake the case about what the Arabs
have done and what the violence really nmeans, all of a
sudden you see the nunmbers shoot up. Four to one,

Ameri cans support |Israel over the Pal estinians. CNN showed
it and our polls will showit as well. Four to one after
all the negative publicity.

The question now is how we go back to the basics and
get the Anmerican people to understand. And we can not rely
on Arafat. He may be an asset, but he's proved how
unreliable and asset he can be. So | think we have to
follow, as she said—

ALON LIEL: On this he's reliable.

MALCOLM HOENLEIN: It's reliable that he's unreliable.

That's right. He's consistent in his inconsistency. And

about the canmpus. Eighteen years ago, the canpus opinions
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were fornmed by the war in Lebanon. 18 years fromnow we're
going to |l ook back to the young peopl e whose opinions are
going to be formed by the inages they saw on tel evision
now. And that is what we have to | ook at.

We have to be proactive and we have to | ook not just
at canpuses, but at high schools, where kids today are
forrmulating their views. So that when they conme to canpus,
t hey already have fixed views and perceptions. |If
Net enyahu can't speak at Berkel ey but Hanan Ashraw gets
1,500 at the University of Pennsylvania, that's a
challenge. It is the primary battleground for us now.

And | hope that our study, which Hillel and Ri chard
Joel will be involved in with us, will help address this.
We all ought to renmenber, when we saw t he abuse of
children, what Gol da said, when they |ove their children
more than they hate us, we'll have peace. The Anmerican
peopl e can understand it if we give themthe information.

MARTI N RAFFEL: Kenny, before you speak, | was just

shown a news flash. The Labor Party has just voted

overwhel mngly to join Prine Mnister Sharon's coalition
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KEN JACOBSON: | just want to reiterate what Ml colm

and Shul a focused on. Those polls that have been taken
during the struggle—the first poll by CNN and Gallup were
taken shortly after that nost horrible visual imge of the
12 year old boy. And they showed that the Anmerican peopl e,
first of all, about half of the people didn't have an

opi nion, which my be bad, also may be good that they're
not paying attention to foreign affairs.

O those that had an opinion, 41% synpathized with
| srael. 11% synpathized with the Pal estinians. About 10
days ago, shortly after the Sharon el ection, the figures
were 51 Israel, 16 Palestinians. Now that doesn't nean
that we don't have problens with Hasbara in the nedia. But
we at | east have to ask ourselves, with all these visual
i mges, how cone the Anerican people still see Israel the
way it sees Israel and the Pal estinians?

And | think it really goes down to the fact that it's
very sinple to talk about the nedia sinply in negative
terms. But the fact is what npbst people pay attention to
are not specific events, but a broad sense of what they

feel about the parties involved. And the truth is, the
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medi a have played, in a strange way, over three, four
decades, a role in show ng the Anerican people that I|srael
is very nmuch like us. Israel is a denpcratic society;

| srael has al ways used Judeo-Christian culture; Israel is a
party that wants to |live in peace; Israel is a party that
wants to negotiate w thout violence. These are broad terns
t hat override any specific things.

Now obvi ously when the specifics coincide with the
broad i mages, that's the best kind of situation. But I
think in ternms of what we want to do for future Hasbara, we
obvi ously have to respond to all the specific things. W
have to be thinking about those broad cul tural and ot her
val ues that make Americans think nore and nore that Israel
is like us. And we don't have to condescend or take a
negative view on the Pal estinians necessarily.

The fact is, you |look at sone of the things that we
t hi nk are Hasbara | osses for us fromthe Palestinians, |'m
not sure. For exanple, when a Pal estinian has died during
this conflict, people walk around the city carrying the

body of a Palestinian. Now I'm not sure how that plays

with the average Anerican in terns of cultural val ues and
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what they tal k about. \When you're show ng the bl ood and
guts of people, is that the kind of things Americans care
about ?

So I think we have to keep our eye not only on the
specifics, and | agree with everything that's been said.
That we have to respond to every challenge. But also we
have to keep in mnd the broader kinds of val ues that
ultimately will make the difference. The sinple fact is
nost Anericans do not pay attention to foreign affairs. |If
they basically see Israel as a denocratic society that
wants peace, that is good enough.

When it cones to the elite, that's where what Phil was
tal king about is so critical. The sinple fact is we had a
noment which was able to focus on the fundanenta
difference between the way Israelis handle a peace process
and the Pal estinians. The Israelis are ready to
conprom se; the Israelis are ready to negotiate w thout
violence; the Israelis are ready to educate their young
peopl e about living in peace.

And | think one of the big m stakes in the Barak

gover nment was de-enphasi zing this point about educating
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t he young people. | think the average Anerican can truly

under st and when you tal k about what's in the textbooks and
what's on the television within the country itself. So I
t hi nk we have an opportunity to conbine the very specific
i ssues that are on the table with the broader issues that
will ultimtely make the difference. And | think we can do
that on canpus; we can do that at nmedia sessions; and we
can do it within our own Jewi sh comunity.

ROBERT COHEN: Robert Cohen in Tulsa. | want to build
on what Margo asked, the gentlenman on the other side. For
t hose of us who are comruni cati ons professionals on the
community level, we understand that you are going to be
| ooking to us to take the Hasbara program and inplenent it
on a local basis. | still haven't heard, what is it that
you're going to do, what are you going to be sending us?
What can we do? What can we expect fromyou so that we can
hel p you and you can hel p us?

MARTI N RAFFEL: This question is directed to the
program t hat Ml col m menti oned, a national Hasbara effort
to exam ne the themes and nessages that will resonate with

certain target groups. And then what's the next step?
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Assum ng that we've identified the effective nessages for
t hese groups, what's step two of this process?

MALCOLM HOENLEI N: The next stage of this project,
once we analyze it, and all of us will be taking
responsibility. For instance, AIPAC will be able to give
us direction in terms of the Congressional interpretation,
etc. We are looking to establish in phase two the rapid
response network, which will involve every community, to be
able to have an office out of which every day wll cone the
information, the nessage of the day. We'll be able to do
it by email, which is the super nessage systemthat we have
failed to take full advantage of. W have a group of
people working in California on an Internet system
executives, many of them Israelis who are self-funding this
effort. W are looking to media training—

ALON LI EL: --Also nonitoring.

MALCOLM HOENLEIN: --1"mgoing to conme to that—+o do
medi a training for speakers—Anericans and Israelis. And
we're working with the Foreign Mnistry on all of this.

don't want to differentiate the responsibilities. To have

a group focusing on Christians and how we can get specific
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messages to the Christian community. To nedia nonitoring.
And we have sent out a questionnaire through—JCPA sent it
out, asking all of you to tell us what you are doing,
what's in place, so that we don't replicate, but we

conpl enment what you are doing and tie you in to the

net wor k.

What we want to be able to do is to do what they do.
And that is that every nmorning a nessage goes out. And
every Pal estinian spokesman who appears on CNN, on BBC, or
everybody el se, has the right nessage, is on target, sticks
to that nessage. We want to be able to get out the
information on a daily basis. W have nany ideas and
directions that people are looking at, trying to build on
what exists, not replicate it. To use the resources to the
maxi mum ef f ect .

MARTI N RAFFEL: Ckay. It goes w thout saying, by the
way, that the JCPA has been a part of this group and
obviously will be working with its comunity nenber
agencies as this process plays out. And as far as the

timetable is concerned, obviously this week the data is

bei ng collected and anal yzed. And this is sonething that
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will be out in the next weeks and nonths; it's not going to

be a matter of a | ong period of tine.

SULA BAHAT: But we have materials now. And | think
that's very inportant to know. W already have | ots of
messages, very inportant nessages, that any one of you can
have easy access to. Just go to the website. In this
particul ar case, of the American Jewish Committee. There
is a wealth of material there about issues that are not
going to go away. And issues that are pertinent every
m nute. By the way, it's ww. AJC.org. And every ot her
organi zation here has the same service. You can copy—by
t he way, other organi zations have copied. W have ads that
you can take and do whatever you want with them Letters
to the editors; op eds in your |ocal papers; use it in a
radio talk show. It's there; it's available. The Israel
governnent has it as well.

MARTI N RAFFEL: You're absolutely right. 1It's not
that this new programis going to come in and fill a
vacuum That's not the case. This is intended to enhance
what al ready has been going on around the country which, in

sone respects, | think has been quite an inpressive effort
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by the Jewi sh community. We have anot her question back
her e.

ALAN RESPLER: Al an Respler, Southern New Jersey. In
New Jersey, the Muslim associations, and | believe in other
parts of the country, are developing very effective nedia
canpai gns, advertisenments. Are the national agencies able
to help local communities in devel opi ng responses? Do you
feel it appropriate that we take out correspondi ng ads on
that? For exanple, the ad that was just recently show ng
two pictures: an Israeli soldier pointing arifle. And it
| ooks by the picture next to it that he's pointing at a 10

year old who was just killed. And then the kinds of

i nformation underneath it were very damagi ng.

SHULA BAHAT: The Anerican Jew sh conmunity, as you
may have noticed, has taken lots of ads. And since the
m ddl e of August, even before the violence began, we have
al ready sensed that Arafat is not going to accept what
simlarly was offered to himat Canp David and we have

begun with an ad m ssing opportunities.
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What | would like to suggest is that you do not
necessarily respond to the ads. That you devel op your own
strategy. That is what we have done. Basically devel op
our own strategy, our own thenes. And not necessarily
respond ad per ad, but develop those things that you feel
are inportant for the Anerican public to know. And in the
case of the communities, develop what is inportant for your
particul ar community to be aware of.

It has been quite successful. Qur |ast ad, the other
ref ugees, about Jews from Arab | ands, is now going to
appear in many comunities around the country. And it
responds to certain issues; it responds to certain
guestions, not necessarily to a particular ad that appears
here or there.

KEN JACOBSON: That specific ad that you referred to.

We checked with The New York Ti nes—about the ad where the

| sraeli sol di er was supposedly shooti ng? It | ooked phony
to us. And we communicated with the Tines about it and

t hey contacted the group that placed the ad and they have
never heard back fromthe group. And we raised rea

guestions about them because, to us—and we al so checked
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with the Israeli Foreign Mnistry to see, in fact, whether

such a thing was put together in two separate shots or

what ever.
The answer is, | don't have a sinple answer. | agree
with Shula. Utimtely, first of all, ads are very

expensive. You have to nake choices. And | think you have
to try to control the situation as best you can. But there
are other ways to respond to ads.

MARTI N RAFFEL: But Ken, Alan's question is really if
t hey have the noney for an ad, for a counter-ad, can they
turn to the national agencies for assistance in devel oping
a counter-ad?

KEN JACOBSON: |'msorry. W have an advertising task
force of people fromthe ad agencies who do pro bono work
in devel oping ads. And the answer is definitely yes.

ALON LIEL: | want to say several things. First, to
refer to what Shula said about going back to the basics. |
think it's a very inportant word here. And it's one of our
concl usions, too. And when | say basics, it's not
necessarily to explain to the American public every day

what happened in '48 or '67 or '73, although this is also
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i nportant. But usually this doesn't make news. \\hen |

mean basic is to describe Israel as it is, and especially
the PA as it is. And we can supply you with a | ot of
mat eri al .

And | think the nost inportant docunent that we can
give you now is the report Israel prepared to the Mtchel
Commttee. We didn't release it until two weeks ago
because we didn't want to do it while we were in the m dst
of negotiations with the Palestinians. | think that's the
nost thorough, precise and inportant Hasbara docunment that
| srael has produced for many, many years. |It's a |ong one;
it's about 150 pages. But we al so have a short version.
It was prepared by | egal experts. It has all the
agreenents we signed with the Pal estinians and all the
Pal estinian incitement and the full picture on the
violence. So you can have it.

As you know, we had ot her docunents, too, that we
hesitated about using. But there is no |ack of material.
And | think especially today, when Arafat feels so close to
Sadam Hussein, and the denonstrations in the Wst Bank when

Sadam Hussein is being attacked, to show the real face of
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Arafat and the PAis what | call basics. And the
corruption there. | want to tell you only one story.
Several European countries—you nmust hear it-severa

Eur opean countries have cone to us and asked us if they
shoul d give Arafat cash. And we told them don't give him
cash; he is buying amunitions. G ve him nedical equi pnent
and nmedi ci nes and food. So they sent several hundreds of
cont ai ners of sugar and flour, and all kinds of food. And
Arafat stole it and sold it to his people and took the
nmoney. So this is the kind of guy that we are dealing
with. And you should know these stories and spread themin
the United States.

MARTI N RAFFEL: One nore comrent, and then we're going
to | et each of the panelists make any final comments that
he or she would like to make about the Hasbara effort in
the future.

ESTHER BECK: | " m Est her Beck from Harri sburg,
Pennsylvania. | just want, as far as the public relations

is concerned we do have a few journalists, especially in

t he Washi ngt on Post, who have been very favorabl e—published

editorials very favorable to Israel. What are we doing as
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Jew sh agencies to thank them and to continue to court them
so that they—they are inpressive people, especially George
WIl, who challenged Hanan Ashrawi right on a public Sunday
news show? What are we doing to keep themin our court?

MARTI N RAFFEL: Positive reinforcenment. Ckay, why
don't we at this point go down the |ine? Let's end with
Al on for the final comments.

PHIL BAUM Well let ne tell you, | synpathize with
your frustration. | think you probably all have it. |
very nmuch synpathize with the question put by the gentl enan
before that says it's all very well this high flown
t heori zing and so on, but what are you going to do about
it. How do you handle it when the event occurs in your
back yard and how do you respond to it and how do you
respond nore positive attitudes.

It's very hard in an assenbly of this kind to offer
that kind of universally applicable solutions. It doesn't
exist. This is necessarily a customtail ored business.
You have to respond to events as they occur. There's no

alternative to it. Let me just add a caveat—+"'ma little

bit leery of PR specialists. | think it's very hard to
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reduce everything to the magni tude of pronoting the sizzle
in the hamburger and all of that. Now I think that we
shoul d do what they recommend. You should have a nessage
of the day; and you should have the nost sophisticated
anal ysis of how the public has reacted through focus
groups. And I think we should follow the dictates of al
of those specialists.

At the sanme tinme, that does not relieve you of your
obligation on a daily basis to respond to these events as
t hey occur in your town, with the resources that you have
and with the resources that we can help provide for you.
There's no easy answer. You' ve got to reply to things that
happen in your local college. |[If someone, if a professor
makes an outrageous statenment, sonebody, another faculty
menber should reply in the | ocal paper.

There are all kinds of devices. |It's inpossible to
prescri be an omi bus renedy. But let nme tell you, it's a
difficult and frustrating task. It's a task from which
none of us can relieve ourselves; can abdicate. And if

it's any sense of solace or support or reassurance at all,

pl ease know that all of us here, the whole Jew sh community
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is ready to support each and every one of the communities
in this organization. W stand ready to help you. Let us
know what your needs are as to particular events, so that
we can customtailor our response to suit your needs.

KEN JACOBSON: My one point would be, don't be
negative and pessim stic about it. W have trenmendous
resources, both in terns of the rightness of our cause and
the fact that all of us are so involved over many, many
years. We shouldn't think that the sky is falling down on
us. Sure, we have a lot of problens; there are a | ot of
t ough i ssues to expl ain.

But if we enter this with a sense, as we've noted,
that the American people are basically with us, that
| srael's cause is right and just, | think we conme in there
with an ent husi asm about what the nessage is, instead of
just sinply being apol ogetic. Be positive; approach the
media in a positive way; deal with the problens; but feel
confident in what the cause is.

And | think we have so much going for us, both in

terms of the reality on the ground and our ability—you

know, the Arab world, the American Arab community, as far
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as they've conme, they look at us with such envy. And we
could sinply say, well they don't understand the problens,
the situation. But the truth is, our resources are
trenmendous. And they understand that the Anmerican people
really basically understand Israel. And we have so nuch to
build on. So just—+ don't feel confortable when we're
constantly talking in negative ternms about how terrible it
i's when you have these kind of public opinion polls show ng
the American people are so with us.

MALCOLM HOENLEIN:  The problemw th this panel is that
we all agree. And whatever—all the questions that are
raised are legitinmate. But believe me, we have many nore
gquestions than even you do about the things that we're
tal king about. There are no panaceas. The nedia canpai gn
and all the things that we're tal king about, as Phi
rightly said, you have to tailor them you have to
custom ze the responses to them

But | think that the kishka factor is usually the best
guide of all. W know in our kishkas what the right

answers are, what the problens are, what the challenge is.

The fact is, the Arab and Muslim communities are nuch nore
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sophi sticated today than they have been and are going to
pose even greater challenges to us on a political |evel
George Bush went to Mchigan three tines, not to see the
Jews, but to court the Arab vote. W have to take that
into account and understand that we just have to do it
better. That we take too nuch for granted; that we've | ost
t hat passi on and ent husi asm

And | think one of the issues that gets passion is
Jerusalem | never said Jerusalem was an existenti al
i ssue. But Jerusalemis the reason for the existence of
the Jewi sh state. It’s not for the beaches of Elat, and we
have to go back to the fundanentals to rem nd peopl e—what
is the Jew sh state about; what is the history; things that
we all take for granted that they are not arguing and
rewiting history. That they've turned our history into
myths, and other's nyths into history. That we have to go
back and tell the people the facts. That's where the
Anerican people can be attracted and will be with us.

We have real challenges and issues, |ike right of

return. And Shula nmade reference to the exchange of

popul ation in that very excellent ad. W have to rem nd
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peopl e what the right of return—bkecause it sounds so
haughty, so wonderful, so appealing. But when you dissect
it, you find out that this is suicide for the Jew sh state.
And it's not a right, when we nmet with Joschka Fi scher
German Foreign M nister and Len Col e asked what woul d the
right of return mean in Europe, he said, "It would be a
prescription for war." |I'mjust trying to talk faster than
the guy fromthe University of Maryland. And he did the
same with Chancell or Schroeder when we were in Germany.
And both said it was an inpossible concept; you coul d never
do it; you'd rip apart Europe. Well we have to rem nd
peopl e what this "haughty and wonderful" termreally neans.
We are going to face challenges with reconvening the
Geneva Convention. The State Departnent report today, the
M tchell Conmm ssion, the UN Human Ri ghts Conm ssion report,
all of these are going to be attacking us on a different
| evel —Aot political, but on a human rights level. Nowis
the time we have to prepare our comunities and the nedi a
and get themto understand what the real issues are and how

they're being distorted even by our own governnent, which

draws this noral equivalent and fails to put into context
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the realities of what |srael faces when they have to have
t hese assassinations of the people who engage in the
murders and the attacks.

And al so, very inportantly, we have to thank those who
t ake positive stands and renmenber not only to kvetch.
Because then when you kvetch they accept it better if
you' ve al so conplinmented them when they did the right
t hi ng.

You are the front line. Al of us are only effective
if you are effective. Qur voices will only be heard if
your voices are heard. So everything we do is neant to
support and to help you. And you have to |let us know nore
what it is that you need.

SHULA BAHAT: You think we have it difficult, you have
to go to Europe and see what the French Jews and the
Italian Jews and British Jews and Jews in other Western
societies are facing. So in many ways, we have an easier
task than they do. Let ne just |eave you with two

t houghts, because ny colleagues really said | think very

i nportant things.
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One, it's not only the PA. | think we have to rem nd

the Anmerican public that Israel lives in a very difficult

nei ghborhood. Renenber Iraq. And the United States has
sone very strategic interests that relate to Iragq. Iraq,
I ran, so many other countries—not just the PA. And | think
it's a very inportant nessage to inpart.

The other thing that | would | eave with you is that we
have to conbat ignorance and indifference. That's what we
are facing. |, just the other day, joined a project
i nterchange, which is an institute of the American Jew sh
Committee trip of radio talk show hosts in Israel. Folks,
t hese are the gatekeepers of information. They knew
nothing. And at the end of the trip, they admtted that
they did not know anything. And they were enbarrassed by
the fact that they, day in and day out, were interpreting
what is going on in the Mddle East, w thout any know edge.
So not only reinforce those who wite well about us, go and
meet in your communities. There are many outlets, many
medi a outlets, of people who inpart information to the

community. Go and neet with them find out what they know
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and share what you know, which is much nore consi derabl e,
with them That's very inportant.

The other thing is to enphasize what Ml col m has sai d,
indifference in our own community. W thout our patience,
and w t hout our enthusiasm we would not be able to do this
wor k.  Thank you.

ALON LIEL: | think that the best news to you as
Hasbara people today is the fact that we have a unity
governnment in Israel. Because the fact that we will have a
unity governnent will nmake our life in Israel, as the
peopl e are deciding on the guidelines, the Hasbara
gui del i nes, our diplomats abroad, nuch easier, at |east
until they start calling inside the governnment. But even
when they start calling, always pay attention to the
gover nnment deci si ons.

If we have a governnent, and it | ooks like we'll have
a government based on the support of about 90 or naybe even
nmore of the 120 menbers of Parliament, | think it's a

gol den opportunity to, first of all, strengthen the Israeli

and society, strengthen the Israeli econony, but also
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strengthen the norale in increasing the anount of
ent husi asm we see behind the voice of Israel.

| think it's an opportunity for all of us, including
you in the field, to use our people. I'mtelling you, it
wll be easier for them It will be easier for themfrom
now on regarding at |east the issues. But as you heard
from Mal col m we are working together on the issues of the
| ogistics. We will not neglect it. And approach the
people in New York that will be dealing with it. You wll
get all the information.

But approach al so our diplomats. And I was
di sappointed to hear that sonme of you do not know who the
di pl omats are and where the consul ates are. Please, update
yoursel f and use our people. And regarding Malcolms
advice to show them the kishkas, | support it

whol eheartedly. But don't forget the brain fromtine to

time too. Okay. Thank you.



